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Data is hard to access and use 

1.  Tons of data
2. Collected by different technology systems
3. Creating data silos
4. With little / no interoperability
5. To be stored and used safely

The Multi Industry has
a Data Problem



Do Good with 
Good Data
1.  Know your residents & communities 
2. Safely and ethically stored
3. Increase revenue
4. Reduce waste
5. Actionable and holistic

Drive net operating income (NOI) to increase 
property and portfolio value and deliver a 
superior housing experience
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1.  Know your residents & communities 
2. Safely and ethically stored
3. Increase revenue
4. Reduce waste
5. Actionable and holistic

World's largest asset class; not 
traded on an index

Over 100M Americans - 1/3 of US - 
rent their housing

Housing is the #1 household expense

Massive Market
1.

US Alone2.
1.

2.



Fragmented
Ownership
1. Historically, rental properties have largely been               
owned by individuals

2. Individual ownership of rental properties has   
dropped from 83% to 64% over the last 20 years



Lagging
Technology
1.  Slower adoption of enterprise solutions
2. Legacy Infrastructure
3. Limited Integrations
4. No Industrywide Data Standard



IMPACT
The rental housing market, residents 
and investors, do not benefit from 
the best insights today's technology 
affords



Big Data – The Six Big Vs



Big Data – The Six Big Vs



ESG Initiatives
Resident & Staff Retention

Lifetime Value & Cost of Resident Acquisition
Benchmarking

Impact on the Housing Crisis
Turnover, Rent and Renovation Analysis

Marketing Pipeline Pull Through
Market, Demographics and Future Outlook



Concession
Using Company Preset
Parameters

Prior request for the same unit type.
available inventory
number of applications
time of year

Should I offer a
Concession for

Unit 2A?

97% Likelihood
YES

$25 for 3
months granted



A Commitment to
Collaborate

Collect

Standerdize

Transform

Automate collection from the
leading primary data sources.

Develop open data models
for the industry to use

Offer secure data pipelines
for premier data analytics



The Revolution in Rental RE has Begun




